Student Affairs
A. The exercise and preservation of student freedoms and rights require a respect for the
rights of all in the campus community. The objective of the Student Complaint Policy is to
ensure that the concerns and complaints of Chattanooga State students are given fair and
prompt consideration in accordance with the procedures available. Every attempt will be
made to resolve the issue(s) at the lowest possible level.
B. Chattanooga State uses a variety of methods to inform students on how to file a complaint
such as; New Student Orientation, Student Handbook, SGA events, Organizational and clubs
meetings, emails, and classroom presentations. Online reporting is available through the
College's website at https://www.chattanoogastate.edu/how-do-i-report. Faculty and staff are
informed about how students may submit a complaint through division/department meetings.
C. Complaints may be submitted through the online reporting feature of the College's Maxient
database (link is available on the College's website) or through a written statement submitted
to the Office of Student Conduct. Complaints pertaining to an academic issue (i.e. dispute
about a grade, attendance/clock hours, etc.) may be referred to the corresponding academic
division for appropriate resolution, and complaints involving a faculty or staff member will be
shared with the College's Human Resources office.
D. Chattanooga State Community College follows the Complaint & Investigation Procedure
outlined in the P-080 Guideline set forth by the Tennessee Board of Regents regarding the
orderly resolution of complaints of discrimination or harassment on the basis of protected
statuses such as race, color, religion, creed, ethnic or national origin, sex, sexual orientation,
gender identity/expression, disability, age (as applicable), status as a covered veteran, genetic
information, and any other category protected by federal or state civil rights law related to the
institutions and office of the Tennessee Board of Regents.

Complaint Resolution Policies and Procedures for Non-Tennessee Resident
Students in State Authorization Reciprocity Agreement States, commonly known as
SARA.
Student complaints relating to consumer protection laws that involve distance learning education
offered under the terms and conditions of the State Authorization Reciprocity Agreement (SARA),
must first be filed with the institution to seek resolution.
Complainants not satisfied with the outcome of the Institution’s internal process may appeal,
within two years of the incident about which the complaint is made, to the Tennessee Higher
Education Commission (https://www.tn.gov/thec/bureaus/student-aid-and-compliance/
postsecondary-state-authorization/request-for-complaint-review.html).
For purposes of this process, a complaint shall be defined as a formal assertion in writing that the
terms of SARA or the laws, standards or regulations incorporated by the SARA Policies and
Standards (http://www.nc-sara.org/content/sara-manual) have been violated by the institution
operating under the terms of SARA.
For a list of SARA member States, please visit the NC-SARA website (http://nc-sara.org/sarastates-institutions). Students residing in non-SARA states should consult their respective State of
residence for further instruction for filing a complaint.

